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Welcome!



Welcome to our LivingCenter! You and your doctor have decided that 

receiving care with us will help you recover from your recent surgery, 

illness or hospital stay. We are happy that you chose us to provide 

you with quality healthcare that will help you return to your life as 

quickly as possible.

Our staff will review your doctor’s orders, and then both you and 

your family will have an opportunity to help us plan how you can get 

the care that your doctor has ordered. We are completely committed 

to enriching the lives of our patients. Our comprehensive approach 

ensures our patients receive the most innovative and expert care 

possible, while our compassion and dedication keeps our focus 

exclusively on the individual. 

Since you are here for short-term recovery care — for instance, to 

receive therapy or recover from surgery — you will likely be headed 

home after 40 days or fewer. As part of The Golden Difference, 

our LivingCenter has the health and rehab services that will fit your 

specific recovery needs and enhance your quality of life. 

We will do our best to accommodate your 
wishes and enhance your quality of life by 
creating an environment tailored to meet 
your needs. While we don’t intend to be 
a replacement for your own home, we do 
wish to provide a comfortable setting while 
you are in our care.

Welcome!
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We support your individuality.
We recognize that you have your own, individual interests. We have 

programs in place that will help you get the most from your stay with us.

You will have the opportunity to participate in the direction of your 

care, and you can expect your individuality to be recognized and 

respected.

We will do our best to take your schedules and preferences into 

consideration when planning each day.

We will support your interests, routines, preferences and needs 

through our activity programs.

We will honor your food preferences, as well as offer substitutes, 

so that meals can be a true dining experience that you will enjoy.



Providing quality care
We like to make you feel comfortable, but we never forget that you 

have come to us for your specific healthcare needs. Our staff is 

trained in the latest nursing, therapy and complex medical care 

techniques — plus, we believe that respecting your individuality and 

dignity is of utmost importance.

Our primary responsibility is to identify the nursing care or therapy 

services you need and do our best to provide it. Our plan is for you 

to return home as soon as possible after you recuperate from your 

illness or surgery or spend a short time working with our excellent 

therapy staff. 

Let us know what you need.
Your needs are important to us. Be sure to let someone on our 

dedicated staff know when you want or need something, and they will 

be happy to assist you. Do not hesitate to ask — we are here to help.

In addition, we consider your family members to be an important 

part of your recovery process, and we welcome their information and 

ideas. After all, the more we know about you as a person, the better 

we can guide your recovery.

Welcome!
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Checking 
In at the 

LivingCenter



Thank you for selecting our LivingCenter. We are delighted to 

welcome you.

We believe you will find your stay with us 
comfortable, and we will do everything 
we can to meet your individual needs. Our 
goal is to ensure that you have a positive, 
pleasant experience during the time that 
you stay with us.

Our multidisciplinary care team is focused on clinical excellence and 

providing an experience that honors the uniqueness of every patient 

for whom we care. We want to meet your needs efficiently and help 

you recover as quickly and completely as possible. This is a new 

environment for you, so please use this guidebook to become 

familiar with the LivingCenter and the people who will assist you.

Checking In at 
the LivingCenter
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What should you bring with you?
Checking in at a LivingCenter is called an “admission” — and a 

“discharge” is when you leave us. These are some of the items you 

will need to bring upon admission on your first day:

•  Insurance documents and prescription drug cards, including 

cards and documents for private insurance plans, Medicare, 

Medicaid and Social Security

•  Telephone or television (if your LivingCenter does not have 

these available for short-term patients)

•  Several changes of clothing (Be sure to include underclothing, 

sleeping garments and shoes and slippers, and mark all items 

with your name.)

• List of your medications

•  Personal items for your room, including books, a personal 

music device or laptop

•  Guardianship papers and advance directive documents (e.g., 

living will, power of attorney, durable power of attorney for 

healthcare) if you have them



Admission process
During the admission process, we will help you get to know all 

of our department managers, and we encourage you to speak 

with these people for any reason. We also will give you contact 

information for the state long-term care ombudsman and the state 

department of health.

We will discuss a number of things with you, including your bill of 

rights, your financial obligations, the Resident Council and Family 

Council, the grievance (complaint) process and our Customer 

Compliance Hotline.

Safety and accident prevention
A core element of providing quality care is ensuring that our patients, 

employees and visitors are safe. Our building is equipped with 

automatic sprinklers, and our safety procedures for all types of 

emergency situations are practiced often and updated regularly.

Preventing accidents before they happen is important to us. One 

way we demonstrate our commitment to accident prevention is by 

providing electric lifts to help employees transfer patients who are 

unable to help move themselves. Lifts reduce the stress for both the 

patient and the caregiver.

Checking In at 
the LivingCenter
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We inspire our employees to provide excellence in care, and we offer 

ongoing training programs to help them provide the best care possible.

To ensure that our employees are dependable and trustworthy, we 

conduct pre-employment drug screenings and criminal background 

checks on all applicants who are offered employment at our LivingCenter. 

All applicants must pass both tests before being hired.

Safeguarding your valuables
So that you can keep your belongings safe, we will help you make 

a list of all valuable personal property you bring with you. If items of 

value are added to or removed from your possessions later on, be 

sure to tell the executive director or another department manager so 

they can update the list.

We discourage keeping jewelry, important papers, large sums of 

money and other valuable items in the LivingCenter — and we hope 

you will keep them in a safe location elsewhere. However, we will 

make reasonable efforts to safeguard your personal property and 

valuables if you choose to keep them in your possession and you let 

us know that you have them.



Keeping money safe
You have the right to manage your own money while you are here. 

However, if you would like some assistance with your personal funds, 

we can help you set up a resident trust fund. Contact your social 

worker if you would like to start a resident trust fund, and he or she 

will help you submit a written request.

Our LivingCenter policy is to maintain most of your resident trust fund 

in an interest-bearing bank account, except for a small amount that is 

kept on the premises as petty cash for your convenience.

Admission documents
There will be a number of documents to sign on your first day. We 

would like your signature on all admission paperwork; however, if 

you are unable to sign due to a limitation, a person acting as your 

legal representative may be able to sign on your behalf, depending 

on the laws of your state. All of the documents will be explained to 

you during the admission process, and we encourage you to ask any 

questions you may have.

Checking In at 
the LivingCenter
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What Are 
Your Payment 

Options?



We know that receiving care away from 
home can be stressful, so we want to 
make sure that any questions you have 
about financial responsibility are answered 
clearly and completely. This chapter will 
try to answer some questions that you 
may have. If you are still unsure about your 
payment options, please ask our Business 
Office staff, who will be happy to help you.

What Are Your 
Payment Options?
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Available options
Millions of Americans are eligible for Medicare benefits, and some 

with limited means are eligible for Medicaid. In addition, many people 

have private long-term care insurance through their past employers, 

or they buy Medigap plans through insurance companies. Some 

patients are considered to be “self-pay” because they pay for care 

with personal funds.

This chapter will briefly discuss each of these options, and our 

Business Office staff will be happy to provide any additional 

information you need.

Medicare
Medicare is a federal health insurance program for people who are 

age 65 and over and some people under 65 who are disabled or 

suffer from permanent kidney failure. If you are enrolled with Medicare 

or a Medicare HMO, you may be eligible for skilled nursing care or 

skilled rehabilitation (rehab) services. Please contact someone in our 

Business Office if you have questions about Medicare coverage.

Medicare: www.cms.hhs.gov/home/medicare.asp



Medicaid
Medicaid is a state program, partly funded by the federal government, 

which will pay most nursing home costs for people with limited 

income and assets. Medicaid benefits and eligibility requirements are 

different from state to state, but it is an option for eligible low-income 

individuals in need of long-term nursing home care. Our Business 

Office can help you determine if you are eligible for Medicaid, and we 

will assist in the application process, if needed.

Medicaid: www.medicaid.gov

Private health insurance
Your nursing care or rehab services may be covered by your personal 

health insurance plan, long-term care plan or Medigap (supplemental) 

policy. The benefits and costs of insurance are based on your plans, 

so your coverage and costs depend on which plans you have 

chosen. Our Business Office staff will review your health insurance 

plans with you when you are admitted.

National Association of Insurance Commissioners: www.naic.org

Medigap: www.medicare.gov/medigap/default.asp

What Are Your 
Payment Options?
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Private funds
You are considered “self-pay” if you are not covered by any 

governmental program or personal health insurance. In this case, you 

would be responsible for your monthly room charge, as well as any 

services and supplies that are billable. If you are using private funds, 

our Business Office staff will review your financial responsibilities once 

your other benefits have been determined. For your convenience, we 

accept major credit cards for payment of monthly expenses.

Getting help with finances
If you feel unable to handle your finances, you may want to sign a 

document to designate someone to speak or act on your behalf.

Power of attorney. A “power of attorney” is a legal document that 

allows someone you choose to handle your business and financial 

affairs. This person can sign checks to pay your healthcare bills or 

make decisions about your contracts, mortgage, other debts or 

property. Many social services agencies and legal aid offices can 

help you with a power of attorney, or you can consult an attorney 

to prepare one for you.

Representative payee. You can designate either the LivingCenter 

or a trusted person to become a “representative payee” to make 

sure your Social Security and/or other pension benefits are handled 

properly. Please contact someone in our Business Office for 

assistance in this process.



What Are Your 
Payment Options?
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Golden 
Hospitality



While you’re staying with us, we want you 
to be comfortable. Golden Hospitality is 
about just that - making sure that you’re 
able to enjoy some simple comforts in 
the moments when you’re not receiving 
rehabilitation or other healthcare services. 

You probably have questions about your stay at our LivingCenter 

— like what your room will be like or what personal items you can 

have. We’ll try to answer some of these questions, and you can 

contact a social worker or another Social Services employee if you 

need more information.

Golden Hospitality
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Types of rooms
All Golden LivingCenters have shared rooms, and some have  

private rooms.

Shared room. In most cases, you will share a room with one or 

more people.

Private room. A private room has only one bed, and there are a 

limited number of private rooms available. Unless there is a medical 

necessity for having a private room, you will incur out-of-pocket 

expenses if you choose a private room. Depending on your state 

and payor source (Medicare, insurance, etc.), you may be able to 

have a private room (if one is available) by paying the difference 

between the cost of a shared room and the cost of a private one.



What items should you bring?
You should bring all important papers pertaining to insurance, 

Medicare/Medicaid, Social Security and prescriptions, plus any 

guardianship papers and advance directives you may have.

Please also bring a list of all medications you are taking, even over-

the-counter ones. Medicine is an important part of healthcare, and 

everyone’s medication regimen should be re-evaluated from time 

to time. Regular evaluations can uncover whether medications are 

still working as they should, or whether stopping a medication and 

making a change in daily routine might be as effective. Our consultant 

pharmacist will review your regimen to be sure the medications, 

dosages and durations are right for you, and we will provide them to 

you while you are here.

Your room will have a closet or wardrobe for storing your clothing. 

We suggest that you bring at least seven changes of clothing, 

including underclothing and sleeping garments — plus shoes and 

slippers. And please mark your clothing items with your name. 

Golden Hospitality
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Television and telephone
Many of our short-term units are equipped with televisions and 

telephones, but check with your LivingCenter prior to arrival to 

make sure. There may be a fee for telephone service. 

Internet service
Some locations offer Internet service if you wish to bring in a personal 

computer. Contact your social worker or executive director for more 

information on computer services that may be available.

Entertainment
In addition to a personal computer, you may wish to bring some other 

items that will help you pass the time. Books, a journal, personal 

music player or a tablet are all good options. 

Linens
Clean linens are provided for you on a regular basis, so you do 

not need to bring your own. However, if you have a favorite pillow, 

pillowcase, quilt or throw you would like to use, please bring them.



Personal keepsakes
We all enjoy having personal keepsakes around us, so feel free to 

bring in family photographs and other mementos for your room. 

Flowers and plants
Flowers and plants are always welcome. Look at your room space 

and decide how many plants you would like to bring in and where 

you can place them. Keep in mind that with any live item, you may 

require help from the staff to keep them healthy. Also, make sure 

you can still move about safely and freely with plants or flowers set 

around your room.

Golden Hospitality
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The Dining 
Experience



The Dining 
Experience

Providing exceptional dining is important to us. Not only do we 

want to meet your nutritional needs, but we want to exceed your 

expectations by offering a high level of service, delicious food and 

an overall pleasurable dining experience. 

Dining in the LivingCenter is all about 
choice. With a variety of flavors, an 
attractive environment and plenty of 
pleasant conversation, we hope the 
experience will nourish both your body 
and your soul. So please join us. We have 
a seat reserved for you in our dining room!
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Dining staff
The director of dining services oversees the dining services staff. The 

staff includes cooks, cook helpers and dishwashers. A registered 

dietitian is the food and nutrition expert who will review your diet 

prescription and health and will consult with the director of dining 

services on meal preparation.

Meals
Eating the right amount of food so that you have the energy and 

nutrients to heal quickly and feel good is most important. Someone 

from our dining services department will talk with you about the foods 

you like and those you don’t like, so that we can be sure to offer 

you a variety of foods you prefer. In addition, you and your doctor 

will already have discussed your dietary needs, and he or she will 

share that information with our staff to be sure your meals meet your 

specific needs.

A registered dietitian will visit with you to review your nutritional status 

and diet prescription and to discuss with you any questions you 

may have. We believe that everyone should expect to have flavorful, 

enjoyable meals and be able to make choices about what to eat.



The Dining 
Experience

Serving times
Full meals are prepared — and dining service is available — several 

times during the day. Please see your director of dining services 

for the times when full service is available. If you are out for an 

appointment, the staff will arrange to have your meal served early 

or have it ready for you upon your return, depending on which you 

prefer. Please let a staff member know any time you need something 

from the kitchen.

Between-meal options
Snacks and beverages of various types and consistencies are 

available at any time from your nurse or nursing assistant. They also 

are available at most special events and some activities.

If you require added nutrition, we have several house supplements 

for you to choose from. Our registered dietitian or director of dining 

services will answer any questions you have about these items.

A container of fresh ice water is put right next to your bed every day, 

and your nursing assistant will be glad to refill or refresh it for you.
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Menus
Registered dietitians design your menus so that they include the 

nutrients required by the federal government in a combination most 

people enjoy. The menus also include a variety of textures and an 

assortment of thickened liquids for our patients who need them. 

The director of dining services will talk with you about what is on 

the menu, what you prefer to eat and what other items are available.

“House” items — such as grilled cheese, cottage cheese, peanut 

butter and jelly, soup and cold cereal — are available in case you 

change your mind about a meal at any time. For a complete list of 

house items, please talk with your director of dining services.

Food and beverage items that are not included on the menu, and 

which you will need to provide, are:

• Alcoholic beverages (when approved by your doctor)

• Soda (carbonated soft drinks)

•  Specialty items, such as special cereals, specific brands of 

pickles or salad dressings, etc.

• Special snacks outside of the variety offered



The Dining 
Experience

Food brought in from outside
If a food item is prepared and brought in for you, we can store it in a 

refrigerator designated for such items. All prepared foods brought into 

the LivingCenter must be in a sealed, disposable container marked 

with your name, the type of food and the date. For food safety 

reasons, we will dispose of any leftover item after it has been open for 

three days.

You are welcome to order restaurant food to be delivered to you 

at the LivingCenter, but you will be responsible for paying for this 

“takeout” food. Also, before ordering takeout, check with your 

director of dining services about any food limitations you may have.

If your family wants to bring in a particular food item to be enjoyed 

by all of the patients, that is acceptable, but the food must be 

prepackaged and purchased from a USDA-inspected source and still 

be in the original container. Also, please check with a member of the 

nursing staff before distributing any food items.
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Visitors at mealtimes
Visitors are welcome to join you at meals if you would like. The cost 

for meals is set by the LivingCenter, so the Business Office will be 

able to tell you or your guest how much the cost is and how to pay. If 

possible, please provide the kitchen at least 24 hours’ notice that you 

will have guests at a meal.



The Dining 
Experience
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Keeping 
Busy



Keeping Busy

During your stay with us, we know you’ll want to keep yourself 

entertained and help pass the time during your recovery. Our activity 

staff offers a wide variety of recreational activities for your unique 

needs and interests at the times that best fit your normal schedule.

Mind, body and spirit all require exercise 
and recreation. Our goal is to design a 
calendar of events that touch all three. 
These calendars typically reflect the wishes 
of all of our patients as well as the culture of 
the local community.

How do you want to spend your time?
Our activity staff will work with you to determine your preferences 

and establish your goals. You may want to perform mind-challenging 

activities, enjoy physical activities, experience favorite hobbies — or 

even pursue something you always wanted to do but never found 

time for. Whatever your interests may be, we want to make your time 

here enjoyable.

A member of our activity staff will interview you and your interested 

family members to design a program that is meaningful and fun for 

you. Our philosophy is that life is meant for living — and we believe 

in living it to the fullest!
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The 
LivingCenter 

Staff



This section explains the roles and responsibilities of key staff 

members in the LivingCenter who can assist you throughout your stay.

Executive director
The executive director is responsible for the overall operation of the 

LivingCenter. 

Director of nursing services
The director of nursing services—who is a registered nurse (RN)—

oversees the work of all nursing employees. 

Supervising nurse
A supervising nurse is on duty at all times to make sure the unit 

runs efficiently. 

Nurses
Nurses are responsible for giving out medications and implementing 

your care plan. 

Nursing assistants
Nursing assistants are responsible for providing your hands-on care. 

Nursing assistants are “certified” to provide services, and a “certified 

nursing assistant” may be referred to as a “CNA.”

The LivingCenter 
Staff
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Therapy team
The therapy team is responsible for providing individual therapy 

ordered by your doctor to maximize your recovery, independence 

and comfort. 

Social worker
The social worker will help you with roommate changes, missing 

belongings, spiritual counseling and advance directives (such as 

living wills).

Admission team
The admission team is made up of various department managers and 

other professionals in the LivingCenter. Contact your social worker to 

identify the members of your admission team.

Business Office
The Business Office staff can provide you with information about 

various payor sources (like Medicare and Medicaid), and which of 

your expenses are covered and which are not. 



Director of dining services
The director of dining services is responsible for a positive dining 

experience and making sure you are offered an assortment of food and 

beverage choices to meet your needs in an atmosphere you enjoy. 

Registered dietitian
The registered dietitian will review your diet prescription and your 

health, then will consult with the director of dining services on meal 

preparation and service.

Activity director and team
The activity director and his or her team make sure an assortment of 

recreational activities is available to you. 

Housekeeping and maintenance teams
The housekeeping team makes sure the LivingCenter is kept clean 

and neat. And our maintenance team will help you hang pictures and 

mementos, as well as assist in other ways, like repairing things that 

are broken.

The LivingCenter 
Staff
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Customer service
Customer service is very important to us, and we want to be sure 

your concerns are addressed to your satisfaction. You may share any 

concerns or questions you have with your nurse or another close staff 

member. If they are unable to help you, you may wish to contact a 

department manager for assistance.

If you have raised your concern with members of our staff, 

including the executive director, but still feel that your concern 

has not been addressed to your satisfaction, you can call our 

Customer Compliance Hotline at 800-572-9981 (toll-free). All calls 

are confidential, and you may call anonymously if you choose. TDD 

(Telecommunication Device for the Deaf) is available.



The LivingCenter 
Staff
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We Respect 
Your Rights



When you enter our LivingCenter, you keep all rights as a 

United States citizen that are accorded you by federal and state 

governments. In fact, the Nursing Home Reform Act of 1987 

specifically guarantees LivingCenter patients their individual rights.

We want every patient to remain a part 
of the community in which they live, 
and we recognize and honor the many 
contributions our patients have made in 
those communities. We emphasize the 
importance of affirming our patients’ rights 
through LivingCenter practices, public 
policy and patient-centered decision-
making that affect care and quality of life.

So that you are aware of your rights, we will give you a written 

document outlining your rights when you arrive. 

More details about your rights are provided during the admission 

process. If you need more information, please ask your social worker 

or executive director.

We Respect 
Your Rights
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Making Your 
Healthcare 

Wishes Known



Making your healthcare wishes known in 
advance of when you will need them is 
called “advance care planning.” Advance 
care planning provides a way for you 
to communicate your wishes to family, 
friends and healthcare professionals — 
and to avoid confusion later on. Doing 
this ahead of time enables you to discuss 
your personal values, attitudes and beliefs 
regarding illness and death with those 
closest to you.

You have the right to participate in decisions about your medical 

treatment. Many people choose to indicate their wishes in a 

document called an “advance directive.” We respect and honor your 

right to make an advance directive to the extent allowed by law. 

Because the law varies in each state, we will give you information 

and forms at admission regarding your right to have an advance 

directive and to designate a legal representative according to your 

state’s laws. Your admission or treatment will not depend on whether 

or not you have an advance directive.

Making Your 
Healthcare Wishes 

Known
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What are some examples of advance 
directives?
There are several ways to name a person as your legal representative 

to act on your behalf if you are unable to manage your property or 

make medical decisions.

Living will. In general, a living will gives instruction to others about 

what you want to happen or not happen if you need medical care but 

can no longer make your own decisions. Some states require that the 

person be terminally ill for a living will to take effect, and some states 

limit the types of instructions that can be included or specify how 

many witnesses are required.

Power of attorney. A general power of attorney allows you to 

designate someone to handle your financial affairs and property. 

A general power of attorney stops being effective if you become 

incapacitated and are unable to make decisions. If that happens, 

you will need a durable power of attorney to represent your wishes.

Durable power of attorney. In a durable power of attorney 

(sometimes called a “healthcare proxy”), you can designate 

someone to make medical decisions for you under circumstances 

specified in your state law. A durable power of attorney remains in 

effect while you are incapacitated.



Combination living will and durable power of attorney. Some 

states combine a living will with a durable power of attorney in the 

same document. In this document, the person you appoint as your 

durable power of attorney must follow any written instructions you 

leave, such as your living will, but they can also represent your interests 

in circumstances that are not covered by a living will.

These documents enable you to tell your family, physicians and other 

caregivers your wishes concerning your property, finances and medical 

treatment if you are no longer able to communicate those wishes.

Do you already have an advance directive?
If you have an advance directive in effect or have any written document 

that names someone to act on your behalf when you can no longer do so, 

please give us a current, signed copy. We will keep this as part of your 

medical record so that your physician and those providing your care 

can be aware of your current wishes if the need arises.

Do you need help filling out an advance 
directive form?
Your social worker can answer your questions about filling out and 

signing an advance directive. You can locate these documents in a 

number of places (e.g., library, courthouse, Internet), but each state has 

its own laws and sometimes its own forms. You may want to consult 

an attorney or your local legal aid office to be sure the form you use fits 

your needs and meets your state’s requirements.

Making Your 
Healthcare Wishes 

Known
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We Offer



Services We Offer

We want to be sure your general health is good, and this chapter 

will discuss many additional services we have to offer.

There are programs in place to ensure that 
you have doctor visits as needed, but please 
note that there may be some out-of-pocket 
costs associated with those services that 
you will be responsible for paying.
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Rehabilitative therapy
One of our goals is to help you be able to function to the best of your 

abilities. We know this helps you feel better about yourself and helps 

enhance your quality of life. 

To assist with this, your doctor may order rehabilitative (rehab) therapy 

for you. We’re proud to offer physical therapy, occupational 

therapy and speech therapy services — either while you are living 

here or if you need to come in for therapy after you go back home. 

Meeting your specific therapy needs is part of The Golden Difference. 

Our LivingCenter staff will see that you gain as much independence as 

possible and make every effort to help you meet your therapy goals.

Physical therapy improves muscle strength and coordination 

following injury or illness. We focus on mobility — moving safely in 

bed, getting up and down from a chair, walking, or negotiating stairs, 

ramps and curbs. Physical therapy also can help control or alleviate 

troublesome symptoms, like swelling or acute and chronic pain.

Occupational therapy is good for anyone who, due to illness 

or injury, has lost some of his or her ability to perform important 

life functions like eating, bathing and dressing, as well as ordinary 

activities such as cooking, doing laundry and playing games. 

Occupational therapists might suggest helpful devices — or show 

different ways to perform these tasks — to make them easier and 

less tiring to do.



Services We Offer

Speech therapy helps people who have suffered a stroke or other 

injury to re-learn how to communicate by speaking, reading or writing. 

Speech therapists also will assist those who have difficulty chewing 

or swallowing during meals, and they can help improve memory skills 

so that the person can perform tasks like managing medications or 

getting help in an emergency situation.

If you need any type of rehab, your doctor and therapist will 

develop a plan of treatment just for you. Typically, if your doctor 

orders, you will receive therapy services five days a week, but this 

will be determined by your individual needs. Often, Medicare or 

other insurance covers at least a portion of the cost of rehab. Your 

eligibility for coverage is determined individually based on the clinical 

need for each occurrence.

Be sure to let your therapist know if you prefer certain appointment 

times so that he or she can accommodate your preferences. Also 

tell them if there are particular physical or mental activities that are 

important for you to be able to perform, and they can focus on 

those. Your therapist will use unique skills, state-of-the-art equipment 

and up-to-date treatment techniques to assist you in your recovery.

If you wish, your visiting family members may accompany you to 

your therapy appointments. Many times, treatment plans will involve 

providing education and tips for family members and other caregivers 

about the best ways they can assist you after your therapy is complete.
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Our rehabilitation team has special skills and training if you need 

help with balance, fall prevention, cognitive (awareness) skills, 

complex medical conditions or incontinence. Your therapist will work 

closely with your entire LivingCenter care team to make sure we do 

everything we can to address your needs and meet your goals.

Pharmacy services
As a part of our multidisciplinary care team, we have a pharmacist 

who works collaboratively with nursing staff and physicians. This 

pharmacist will provide clinical guidance that helps make sure 

you’re taking the right medications in the right place at the right 

time. This person advocates for your health and wellness and strives 

to ensure that all the medications you’re taking are appropriate. 

Doctor visits
Your doctor or nurse practitioner will come and see you at 

least once a month for the first three months after you arrive at 

the LivingCenter, and then once every two months thereafter. 

Of course, if you need them, they are available to you on an 

immediate or as-needed basis.

If you have an appointment outside of the LivingCenter, either your 

family can take you or we will transport you to your appointment, 

and your family can meet you there if you wish. Please note that 

there may be an out-of-pocket cost to you when we provide your 

transportation.



Transportation to and from appointments
If you’d like us to arrange transportation, just let your nurse or social 

worker know. He or she will arrange for an aide to come to your room 

and help you get to the transport area, and a bus or van will take you 

where you need to go. The aide will help you back to your room when 

you return to the LivingCenter.

Close friends or family members often want to accompany patients to 

their appointments, and we encourage you to invite someone to ride 

along with you, whenever possible.

Barber and beauty shop
Grooming services are available here at the LivingCenter. You can 

take advantage of our on-site beauty shop and barber shop by 

making an appointment through the Business Office. There may be  

a small fee for these services.

Services We Offer
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Arranging for 
Care at Home



When you are ready to go back home, if you still need ongoing care 

that your family and friends cannot easily provide, home healthcare 

may be right for you. Depending on the kind of care you need, you 

may be treated at home by registered nurses, nursing assistants, 

therapists or social workers.

Some home health services are covered by Medicare, Medicaid (in 

some states) and private insurance. If you think you might benefit 

from medical care at home, we will be glad to help you determine if 

Medicare will cover some or all of your needs. Medicare also offers a 

booklet, “Medicare and Home Health Care,” on its website at: 

www.medicare.gov.

Please contact one of our social services 
staff if you have questions about home care 
services or equipment, or if you need help 
arranging for services at home.

Arranging for 
Care at Home
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Home health caregivers
Social workers. Just like in a hospital setting, you are “discharged” 

from the LivingCenter when you leave to go back home, and the 

social worker will help you with your discharge. He or she also will 

coordinate your home care services and will visit you at home.

Nursing staff. In collaboration with your doctor, home health nurses 

will implement your treatment plan, monitor you at home and report 

any changes in medical condition to your doctor. They also help 

educate you and your family about injections, wound care, heart 

monitoring, blood pressure monitoring, IV medications, good nutrition 

and medical supervision.

Therapists. Physical, occupational and speech therapists will 

collaborate with your doctor to provide needed rehab services.

Home health aides. Under the direction of registered nurses or 

therapists, aides will visit your home to assist with personal-care 

needs like bathing, grooming, dressing, light housekeeping and 

meal preparation.
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This guidebook is intended to provide the reader with a general 

introduction to the process of admission to a Golden LivingCenter, 

and to some of the services offered here.

This guidebook is not a contract. The terms of the business 

relationship between the LivingCenter and resident are set forth 

exclusively in the Admission Agreement presented for signature at the 

time the resident joins the LivingCenter.

This guidebook is not intended to serve as a comprehensive 

disclosure of the rights and responsibilities of any resident, or of 

the LivingCenter under state/federal law or regulation. Disclosures 

required by laws and regulations, as amended from time to time, are 

presented to LivingCenter residents by separate materials designated 

for this purpose, delivered at or after the time of admission.

© 2012, Golden Living

Printed in the United States of America.

All rights reserved
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Golden LivingCenters and Aegis Therapies offer services and programs to 
residents without discrimination on the basis of race, color, creed, religion, 
sex, national origin, age, disability, status as a Vietnam era veteran, qualified 
special disabled veteran, recently separated veteran, or other protected 
veteran, or source of payment. GLS-08810-12 M113

www.aegistherapies.com

therapy services
provided by

www.goldenlivingcenters.com


